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The workload and difficulty of social workers at day service centers

ERI GODA* TOSHIYO TANIGUCHI*

*Community Welfare Department, Niimi College, 1263-2 Nlshigata, Niimi, Okayama ,Japan
**Faculty of Health and Welfare Science, Okayama Prefectural University, 111 Kuboki,Soja, Okayama, Japan

Abstract [Purpose]lWe aimed to study content of the workload and the various difficulty encountered by
social workers at day service centres.

[Methods]|We surveyed 174 social workers using a self-administered questionnaire that addressed various
items including the content of the operations and the degree of difficulty of social workers.

[Results]In terms of the ratio of the duties, from highest to the lowest, the order is as follows: pick-ups,
additional post with care, recording, cooperation with the care manager, and consultation and assistance.
In terms of the degree of the various difficulties, the order form the highest to the lowest is as follows:
processing of complaints, accounting, regional liaison, business plan management, and creation of a training
plan. A lot of women engage in the additional post with care than a man. The person with the care
experience engages a lot in comparison with a few people. A welfare university graduate compared the
‘processing of complaints’ with ‘cooperation with the care manager’ but found it difficult to come up with
a conclusion. 'Cooperation with the care manager, ‘business plan management, and ‘accounting’ were not
difficulty for old social workers.

[Conclusion]The present study showed the more other work than the consultation that was the original

work of the social workers.

Keywords : day service centers, social worker, workload, difficulty



