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Perceptions of dementia patient group home managers toward service
evaluation
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Abstract : Objective: The objective of this study was to investigate the perceptions of managers of group
homes for elderly dementia patients and their level of understanding for service evaluation.

Methods: Semi-structured interviews were carried out with four managers of group homes for dementia
patients . The survey questions were designed to ascertain the thoughts of managers, and covered issues
such as their understanding of evaluation and their thoughts about it, whether evaluation was useful for
improving the level of service and training the staff, and whether they perceived it as an imposition.
Results: Interview content was categorized and analyzed by the K] method, and organized into six
categories and 13 subcategories. Although the managers understood undergoing service evaluation as
necessary and an opportunity for care review, they had doubts about the evaluation methods used and the
items covered, and expressed questions about the quality of the evaluating agencies and evaluators.
Conclusion: Our study showed that while managers were supportive of and understood the effectiveness of
service evaluation, they had doubts about the evaluation methods used and the cost involved, and would, in

addition, like to see qualitative improvements on the part of evaluating agencies and evaluators.

Keywords : Group homes, service evaluation, managers, perceptions
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