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A Study on the Ethical Decision-Making Processes When Nurses Face
Ethical Dilemmas
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Abstract : This study aimed to identify the ethical decision-making processes in nurses involved in cancer
nursing when they recognize ethical issues and face ethical dilemmas. Semi-structured interviews were
conducted with certified nurses involved in cancer nursing as study participants. Qualitative and inductive
analyses were performed on the obtained data. Ten categories were identified in the ethical decision-making
processes of certified nurses when faced with ethical dilemmas. The certified nurses were faced with
“Awareness regarding ethical dilemmas”, and while “Recalling professional and personal values”, they took
problem-solving actions, such as “Asking themselves what is the best choice for the patient”, “Analyzing
conflicting values and ethical principles”, “Understanding the patient’s current situation and nursing issues”,
“Approaching and leading other people’s values”, and “Involving the team and other professionals to resolve
the issue”, before reaching a “Decision that respects the other people’'s values and wishes”. However, the
certified nurses also experienced “failure to intervene due to difficult situations”. Moreover, they followed a
circulating process of fostering ethical sensitivity and value standards while engaging in “Self-reflection of
their nursing”. This study revealed that nurses’ ethical decision-making processes comprised the four factors
determining ethical behavior as proposed by Rest. However, the certified nurse’s characteristically did not
stop at “Failure to intervene due to difficult situations” but engaged in “Self-reflection of their nursing”,
indicating that their ethical decision-making processes include actions to comprehend their experiences and

use them in the future.

Keywords : Ethical Dilemmas, the Ethical Decision-Making Processes, Certified Nurses in the Oncology
Field
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