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Professional competence required for public health nurses working at the
child guidance center and important factors when assigning them to the
center

— Based on the Delphi method survey and open-ended questions involving
supervising public health nurses —

YOKO ISHII*, KAZUE NINOMIYA**

* Graduate School of Health and Welfare Science, Okayama Prefectural University
** Department of Nursing, Faculty of Health and Welfare Science, Okayama Prefectural University

Abstract This study conducted a survey using the Delphi method involving 69 supervising public
health nurses (PHN) from 69 municipalities with child guidance centers, with the purpose of identifying
professional competence that supervising PHNs require from PHNs working at the child guidance center
and important factors when assigning them to the center. An anonymous self-administered questionnaire
survey was conducted to investigate professional competence, using 60 items of the standard career ladder
scale (A) developed for municipal PHNs. The second survey investigated 35 items that more than 80%
of the supervising PHNs considered essential and important factors when assigning PHNs to the child
guidance center. As the results, 6 items regarding interpersonal support skills, 3 items regarding health
risk management skills, and 1 item regarding the basis of PHNs' practice were identified as professional
competence that supervising PHNs require from PHNs working at the child guidance center. When
assigning PHNSs to the child guidance center, importance was placed on their prior work experience and
private matters, as well as the organization’s preparedness to accept them, in addition to PHNS’ professional
abilities. The supervising PHNs had required PHNs working at the child guidance center to have skills to
cooperate and coordinate with other departments and divisions to deal with complex and emergency health
issues, and carefully considered PHN's extensive experience of working in the field of maternal-child and

mental health when assigning them to child guidance centers.

Keywords : public health nurse, professional competence, child guidance center, Delphi method,
supervising public health nurse

17



