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The current state of provision of emotional support for patients and their
family members by nurses in outpatient clinics for dementia

KAORI INOUE*, SAKAE MIKANE*

* Department of Nursing, Faculty of Health and Welfare Science, Okayama Prefectural University

Abstract We aimed to elucidate the current state of provision of emotional support by nurses in
outpatient clinics for dementia to extract primary data for establishing a support system for patients and
their family members. Of medical institutions included in the national list of memory clinics, we randomly
extracted 215 clinics located in the Chugoku, Shikoku, and Kinki regions. Then, we distributed survey sheets
to 500 nurses working at those 215 institutions and received responses from 109 nurses. The survey items
included dementia outpatient care systems, the actual provision of emotional support, and nurses’ perception
of their role. We analyzed data using simple tabulation and chi-square test. Nurses were aware of the need
for emotional support for patients but had not been able to provide it. In addition, nurses perceived their
role as providers of indirect interventions by obtaining information from other professionals concerned. For
nurses to be able to provide care utilizing their nursing expertise, it would be imperative to elucidate the
role of nurses in outpatient care for patients with dementia and divide responsibilities among specialists

based on the circumstances of each medical institution.

Keywords : outpatient clinics for dementia, emotional support
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