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Functions and Roles Necessary in Healthcare Settings:
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This study aimed to determine the functions and roles of healthcare professionals required in healthcare
settings from the perspective of patients with dementia and their families. A literature review of several
studies reporting the needs of patients with dementia and their families was conducted. Papers were
identified by combining 26 words, for example, “dementia,” “healthcare settings,” and “feelings,” using
academic journal databases (Ichushi, etc.). Seven papers met the three selection criteria. The needs of
patients with dementia and their families were classified into six groups: medical care system in healthcare
settings; doctors’ ability and knowledge; doctors’ attitude; support system from healthcare professionals;
collaborations between medical care and social service; current situation of dementia medicine; and other
associated problems. Additional studies should be conducted to confirm whether the needs of patients

with dementia and their families in healthcare settings identified in this study are the same as those of the

general population.
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