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A study of anxiety due to disclosure or non-disclosure of disability as
a factor that hinders the continuation of employment for people with
mental disabilities

TAKEHIKO HARADA®*, TAKASHI MURAKOSO**

Abstract : While the number of people with mental disabilities who are employed is yearly increasing, the
annual turnover rate remains high. Employment retention for people with mental disabilities is therefore a
pressing issue. This study elucidates the factors that hinder continued employment for people with mental
disabilities, with a focus on anxiety due to either disclosing or not disclosing one’s disability. The study
employed a qualitative research method; data were collected through interviews, and qualitative coding was
used for analysis. The analysis revealed that anxiety due to disclosure of disability included “anxiety due to

” o«

communication difficulties,” “anxiety about others being socially distant and acting in a guarded manner,”
and “anxiety due to a lack of understanding from others and changes in human relationships.” Meanwhile,
anxiety due to non-disclosure of disability was shown to include “anxiety from being unable to discuss
the issue and having no support” and “anxiety about continuing to work in general employment.” Using
qualitative data, this study empirically indicates that disclosure of disability primarily causes “anxiety about
others being socially distant and acting in a guarded manner” and that non-disclosure of disability mainly

causes “anxiety from being unable to discuss the issue and having no support.”

Keywords : people with mental disabilities, employment retention, factors that hinder continued

employment, disclosure/non-disclosure of disability, qualitative data analysis



