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The use of SBAR and actions related to reporting in clinical practice
among nursing students

Tomoko Inukai, Megumi Nagoshi, Haruka Doi, Ayana Uehara, Sakura Saito

Abstract : This study clarified nursing students’ perceptions and use of SBAR, a tool to
prevent communication errors, in clinical practice, as well as differences in actions related
to reporting with and without the use of SBAR. The recognition rate of SBAR among
students who are in the basic nursing education course and experienced clinical practice
(n=68) was 95.6%, and the rate of using SBAR in clinical practice was 55.9%. The item
which was related to the use of SBAR in clinical practice was “repeating the directions
given by the person” when giving reports. As for the characteristics of the students’
reporting, when giving the report, they showed difficulty in providing concise information
even though they were able to identify the patient and collect relevant information. When
receiving reports, they did not fully understand the other person’s request for action, nor

did they repeat or confirm their directions sufficiently.

Keywords : SBAR, Clinical Practice, Nursing Education, reporting, Medical Safer
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