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Features of Community Cafes Set Up to Prevent Isolation
among Senior Citizens during the COVID-19 Pandemic

TAKASHI MURAKOSO*

Abstract : As a society, we expect efforts to be made to ensure that senior citizens do not lose their
societal connections despite changes in the social situation. This study aims to clarify the features of
community cafes set up to prevent isolation among senior citizens during the COVID-19 pandemic. The
study adopted a qualitative research method and used participant observation and interviews as survey
methods. Qualitative coding was used for analysis, revealing the following: “to gain peace of mind” and “to
share the enjoyment” were reasons and outcomes cited for senior citizens to use community cafes; “empathy
with and support for enjoyment for senior citizens” and “organizing the performance of tasks” were the
reasons for locals to continue volunteering at said cafes; the types of mutual relationships that encourage
senior citizens to participate and use services are “relationships that allow senior citizens to continue to
engage in their activities” and “relationships that enable senior citizens to continue playing their expected
roles.” From these findings, the study defined the features of contemporary social cafes as developing
empathy with and support for senior citizens enjoyment within the context of relationships that enable

them to continue playing their expected roles.

Keywords : COVID-19, prevention of isolation in senior citizens, community cafes, fun networking,

qualitative research method
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