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Abstract

Recently, more and more importance has been attached to the concept of assertiveness in basic nursing
education. Because nurses' assertiveness plays an important role in communication with patients and
medical staff, nursing students need to be aware of the importance of self-expression in relation with their
friends and in their future careers as well. The aim of this study was to identify psychological factors
influencing self-expression in nursing students. An anonymous questionnaire survey was conducted with 169
students at A University. A self-developed questionnaire including Shibahashi’s five psychological factors,
Rosenberg’s Self-Esteem Scale (RSES) was used to measure psychological factors as the independent
variable and Shibahashi's Self-Expression Scale was used to measure the dependent variable. One hundred
sixty-three students returned completed questionnaires (96.4% response rate). Analysis revealed that the
nursing students had lower scores in self-expression than other university students, and that there was no
difference between the grades of the nursing students. Multiple linear regression analysis revealed that the
following psychological factors: "respect for straightforwardness ( f =458)," "anxiety about communication
skills ( = — .338)," and "consideration and deliberation ( f = — .184)" were significantly related to self-
expression, and R? was 41.7 percent, and adjusted R* 40.6 percent. Findings suggest that in order to
develop self-assertiveness, nursing students need to reduce anxiety about communication skills by having a

moderate level of respect for straightforwardness and raising awareness of their own ideas and feelings.

Keywords : communication skill, assertion, self-esteem, interpersonal relationship

87





