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The Effects of a Communication Laboratory Program with Simulated
Patients by Nursing Students on Clinical Training

AYAKO OGI, SUMIKO HIGO, MAYUMI OKUYAMA, IKUMI MURAKAMI

Department of Nursing, Faculty of Health and Welfare Science, Okayama Prefectural University, 111 Kuboki, Soja-shi,
Okavama 719-1197, Japan

Abstract

This article describes the effects of a pilot education program for nursing students in
communication skills. A communication laboratory program with simulated patients (SPs) included
forty-four students who were admitted to our college in 2004 (training group). Forty-one other
students who were admitted to our college in 2005 were the untrained group. After learning basic
nursing practice, an evaluation of communication for both groups was conducted using a
questionnaire. Both groups were high in "empathic communication” and "basic technique for
communication,” and low in "solving problems" (nursing support). However, improvement of other
evaluation items, "gaining patient’s consent to student’s request,” and "expressing readiness to
respond to a request from the patient” was found in the training group rather than the untrained
group. These results suggest the communication laboratory program may be effective for students
to make inferences of the patient’s feelings and situation since the program is practical in nature.
Moreover, contact with SPs and receiving feedback from SPs on the laboratory program were useful
in simulating contact with real patients. Higher evaluations of the trained group appear to reflect a
good correspondence with patients using basic nursing practices.

Keywords : Simulated patient, Communication, Laboratory, Clinical training
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