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Improving a Nursing Communication Training Course Using
Simulated Patients and Its Effect on Learning

MAYUMI OKUYAMA, SUMIKO HIGO, AYAKO OGI, IKUMI MURAKAMI

Department of Nursing, Faculty of Health and Welfare Science, Okayama Prefectural University,
111 Kuboki, Soja-shi, Okayama 719-1197, Japan

Abstract
Improving a Nursing Communication Training Course and Its Effect on Learning Using Simulated
Patients

A nursing communication training course using simulated patients (SP) was conducted for first-year
students from 2004 to 2006. The purpose was to evaluate the effectiveness of the sessions held
during a regular class, and feedback from the students was used in making improvements to the
course. Information was gathered from student evaluations and assessing their levels of attainment
in communication skills was also examined. As a result, the students’ evaluations suggested that
improvements in the practice environment and intelligibility of the scenario were necessary. Student
ability in decoding nonverbal communication, including silence, was also difficult. The results
suggested that it is necessary to develop phased criteria to evaluate problem solving and nursing
interventions as students advance in learning through classwork and clinical practice.

Keywords : communication, simulated patient, evaluation
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