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Identifying the Challenges for an Effective Plan to Teach
Communication Skills to Nursing Students

SUMIKO HIGO, AYAKO OGI, YOSHIKO FUTOYU, IKUMI MURAKAMI

Department of Nursing, Faculty of Health and Welfare Science, Okayama Prefectural University,
111 Kuboki, Soja-shi, Okayama 719-1197, Japan

Abstract

The purpose of the study was to identify the challenges for building improved plans to teach
communication skills to first-year nursing students. The teaching program of 2005 was designed
based on the implementation and evaluation in 2004, so that every student could play the role of
nurse in student-simulated patient situations. Scenarios used were also visualized by adding some
details. The students completed a questionnaire on program management, the use of a simulated
patient, role-playing and the understandability of the scenarios. As a result, scores were high in
planning and management of the program and use of simulated patients, as in 2004, but not in the
physical environment or the quality of the scenarios. It was impossible to determine whether the
facilitators played a successful role during simulation. It seemed that the group representatives had
failed to share their learning with their group members. The findings suggest that the physical
environment needs more noise control, and that the scenarios should be more appropriate for
students.

Keywords : communication, simulated patient, evaluation, scenario
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