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Using Simulated Patients for Communication Training: Its Effects and Evaluation
SUMIKO HIGO, MAYUMI OKUYAMA, YOSHIKO FUTOYU

Department of Nursing, Faculty of Health and Welfare Science, Okayama Prefectural University,
111 Kuboki, Soja-shi, Okayama 719-1197, Japan

Abstract

Use of simulated patients (sim-patients) allows nursing students to practice communication. The purpose of this study was
to explore the introduction of non-patients into a nursing communication training course as a teaching technique by
examining the effect on learning and students, evaluation of the sessions held during a regular class. Forty-four first-year
nursing students who participated in four 90-minute sessions were asked to evaluate the style of training. They were
divided into two groups, sim-patient and non-sim-patient. Although both groups evaluated the sessions and use of sim-
patients highly, there was a difference between the groups in their perceived effects on learning. The students in the sim-
patient group expressed bewilderment about how to communicate with a sim-patient and with their dealing with
taciturnity. In order to improve the use of sim-patients in communication training, the results suggest writing scenarios
mimicking real life situations, developing a sim-patient program in which all students can experience caring for a sim-

patient, and setting up a realistic “sickroom” unlike a regular classroom.

Keywords: communication, simulated patients, session, educational effect





