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The objective of this thesis was to analyze some fundamental problems regarding
nursing care in the hospitals in Nepal, and then to provide insights into their causes in
order that appropriate steps can be taken to improve effectiveness and efficiency in
nursing care. The study made several suggestions on how nurses’ performance can be
improved to provide high quality patient care that fulfils new health care demands
prompted not only by the shortage of nurses, but also by changing social perceptions.

The first part of the research studied the qualitative content analysis among the family
caregivers who have participated in patient care during hospitalization. The second part
was focused on the reduction of turnover intention and improvement in job performance
of the nurses. As has been suggested by several other researchers, this study also
considered organizational commitment as the best predictor whose outcome can be
appropriately applied for not only reducing the leave intention but also improving the
job performance of the nurses. The study revealed that nurses should teach specific
knowledge to the family caregivers while taking care of the patients. In addition, nurses
should be more considerate to family caregivers to help them take care of the patients
without anxiety. The study also showed that among the three components of
organizational commitment, affective commitment had the strongest relationship with
organizational characteristics. Moreover, “support from the boss” and “satisfaction with
training” were the two essential factors, which will strengthen the affective commitment

of the nurses.
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